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       JEEVES I NSTALLATI ON I NSTRUCTI ONS 
 

*  Please read the Safety Measures before installing your Jeeves Heated Towel Rail.   

*  All installat ions should be in accordance with Nat ional and Local elect r ical codes. 

*  The Heated Towel Rail should be installed by a cert ified elect r ician. 

*  To ensure the Heated Towel Rail is m ounted securely, fasteners should be secured in  

    studs, or alternat ively, in st ructural m em bers that  are placed behind the rails.  

 

Step 1   

 

At tach the 4 stainless steel tube assem blies (a)  onto the unit  as  

shown in Fig 1. Allow the set  screw to face downwards. 

I nstall and secure one slot ted bolt  (b)  through the center of the 

white bushing, threading it  onto the nut  welded on the unit . 

 

Step 2  

 

Decide where to install unit  and the locat ion of the single gang  

junct ion box. This can be done by either placing the assem bled  

rail against  the wall or taking approxim ate dim ensions from  the 

drawing supplied.   
 

Rem em ber:  Unit  should not  be m ounted closer than 2 inches below an overhanging surface 

( i.e. shelf)  and no closer than 1-1/ 4 inches above the floor and/ or baseboard. 

 

                                                       Step 3  

 

                                                       I nstall single gang junct ion box in the desired 

                                                       posit ion. Secure supplied cover plate onto box. 

                                                       Place unit  against  wall with wire cover tube inserted 

                                                       in cover plate. To achieve this, the cord needs to be 

                                                       fed through the slot  at  the end of the tube. Make 

                                                       sure that  the unit  is m ounted squarely. Use a pencil 

                                                       to light ly mark the posit ion of all four tubes. Fig 2. 

                                                         

                                                        Step 4   

 

                                                        Remove unit  and center  

                                                        the marking disk in the  

                                                        circles marked on the wall 

                                                        in Step 3.   

                                                        Place the tapered bushing  

                                                        ( c)  onto the center of the 

                                                        circles marked in Fig 3. 

                                                        and insert  supplied screw 

                                                        through center of the 

                                                        tapered bushing and fasten 

                                                        to wall as in Fig 4.  

                                                        I f rail is installed on a t iled 

                                                        surface use a toggle bolt   

                                                        anchor.  

                                                         

Fig 1 

(b) 

(a) 

Fig 2 

Fig 3 

Fig 4 

(c) 
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 Step 5  

 Remove the cover plate and slide it  to the back of 

 the wire cover tube. Now place the unit  over the  

 tapered bushings installed in Step 4. 

 Securely hand- t ighten each of the four set  screws on 

 the bot tom  of the tubes. 

 Remove wire from  slot  in the end of the horizontal 

 tube. Posit ion the wire from  the rail and the wire from  

 the junct ion box to allow for connect ion. (Fig 5)  

 Splice the wires using the connectors provided and 

 place them  inside the junct ion box. Cover the box 

 with the plate and secure with screws provided. 

Step 6  

The towel rails m ust  be connected to an on/ off 

switch ( like a light  switch)  or a t im er. (Fig 6)   

Make sure one is provided for at  installat ion. 

The towel warm er will not  perform  if a t im er with 

a shorter cycle is used. 

See wir ing diagram  below:  

Please note:  Due to the low 

power requirem ents, and 

the built - in therm ostat  which 

m aintains the unit  at  a safe  

tem perature, these units  

can be left  on all the t im e 

without  m uch energy 

consum pt ion. The longer the 

unit  is on the m ore 

effect ively it  will perform . 

Fig 6 

Fig 5 
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    Safety Measures 
1. Types of Safety Measures

1.1 Warning:   States a hazard which may pose serious injury or death if exact  installat ion inst ruct ions are not

followed. 

1.2 Caut ion:   States a hazard which m ay pose m inor injury and/ or product  dam age if installat ion inst ruct ions 

are not  followed. 

1.3 Note:   Helpful informat ion which will facilitate installat ion. 

2. Warnings:

2.1. These units should be installed by a cert ified elect r ician.

2.2. Follow these installat ion inst ruct ions carefully to ensure unit  is properly at tached to the wall.

2.3. To avoid a possible fire hazard, it  is essent ial unit  is m ounted in accordance with guidelines stated in

these inst ruct ion. 

2.4. Unit  is intended for indoor use only. 

2.5. Do not  place units inside a shower, sauna, steam  room , or wherever unit  would be exposed to water. 

2.6. The unit  must  be installed in an upright  posit ion with the wire cover tube/ junct ion box being posit ioned at  

the bot tom . 

3. Caut ions:

3.1. Ensure that  unit  is securely fixed to the wall. Unit  is designed for drying towels. Under no circum stances

should anybody clim b on or hang on unit . 

3.2. The fasteners provided with the installat ion kit  are for convenience only and are not  suitable for all 

installat ion condit ions – it  is the ult im ate responsibilit y of the installer to ensure proper m ount ing 

hardware is em ployed in at taching the unit  to the wall. 

3.3. Surface of unit  is hot  when on.  

4. Care and I nst ruct ions:

4.1. Towels which contain soap or detergent  residue m ay appear to have scorch m arks;  however, this is

sim ply discolorat ion of the residue in the towels them selves.  The unit  does not  reach a tem perature 

sufficient  to scorch towels. 

4.2. Jeeves heated towel rails are const ructed from 304 stainless steel. They are ext remely durable. To 

m aintain a good appearance follow these sim ple care inst ruct ions:  

4.2.1. For rout ine cleaning, sim ply switch off the unit , allow to cool to room  tem perature, wipe with a 

dam p cloth and buff with a soft ,  dry cloth. 

4.2.2. Light  scratches and blem ishes m ay be rem oved by polishing the unit .  Unit  should be switched off 

and allowed to cool, before polishing with a com m ercially available m etal polish.  

4.2.3. Under no circum stances should abrasive cleaners be used to clean the unit . 

 Contact  us:  

I f you have any quest ions or com m ents please contacts us at :  

Email:   info@ambaproducts.com   Tel:  404-3509738   Fax:  404-3550166 

Website:    www.am baproducts.com  

  Warranty:   A ten year lim ited warranty on the unit  and two years on the elem ent , will apply with proof of 

purchase, if all Term s and Condit ions of Sale are met  and I nstallat ion I nst ruct ions are adhered to. 

Parts included with unit :
        Allen wrench (1)  

                      Philips screws # 8 x 2.5”  (4)  

Tapered Bushing -  c (4)  

Slot ted Bolts -  b (4)  

Stainless Tube Assem bly -  a (4)  

  Marking Disc (1)  

                                   Cover plate (1)  

Screws for Cover plate (2)

Wire Connectors suitable for 12-

16 AWG wire (6)  

(b) 
(c) 

(a) 

Loosen the set screw to release (c) from (a)


